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MAINTENANCE REQUEST GUIDELINES

Maintenance request response is very important to us. Our goal is to address problems within 48 hours. If parts must be ordered or an outside contractor brought it, additional time may be required to fix the problem. In these instances, we will provide notification of the anticipated completion date. 

Maintenance requests should be made to the Leasing Office during our normal business hours of 8:30 AM and 5:30 PM. Requests should be in writing and can be submitted via fax or e-mail. Maintenance hours are Monday through Friday. We do not make appointments for maintenance work.

Maintenance requests after hours will be handled in the event of emergency only. An emergency situation is defined as follows:

Danger to Person or Property

· Flooding

· Fire

· Broken Pipes

· No electric or water

· Broken or non-working doors or locks

In the event of fire, please get everyone out of the apartment and dial 911 immediately. 

For after hours emergency, please call 629-7999, leave a voice mail message and your call will be returned as quickly as possible. Please understand, insurance limitations will not allow us to repair A/C or heating units after dark. We will respond to these calls the next business day.

Thank you,

The Lodge at Lost Pines Apartments

512-321-5320 (Phone)

512-321-5942 (Fax Number)

leasing@thelodgeatlostpines.com  (E-mail)

